Statistical Summary
Report Run: SSVF Veteran Assessment 2015 New T R U ? H P I N T
Dates: 01/01/2015 to 02/10/2016

1. Select Grantee:
Mental Health America of Los Angeles12-CA-005: 20/6108 0.33%
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Dates: 01/01/2015 to 02/10/2016

Catholic Charities of Yakimal3-WA-149: 10/6108 0.16%
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Statistical Summary
Report Run: SSVF Veteran Assessment 2015 New T R U ? H P I N T
Dates: 01/01/2015 to 02/10/2016

Hope Center, Inc.14-LA-205: 14/6108 0.23%
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Statistical Summary
Report Run: SSVF Veteran Assessment 2015 New T R U ? H P I N T
Dates: 01/01/2015 to 02/10/2016

Alger Marquette Community Action Board15-MI-328: 16/6108 0.26%
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Dates: 01/01/2015 to 02/10/2016

Big Bend Homeless Coalition, Inc.14-FL-179: 29/6108 0.47%
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Statistical Summary
Report Run: SSVF Veteran Assessment 2015 New T R U ? H P I N T
Dates: 01/01/2015 to 02/10/2016

Catholic Charities, Inc. (dba Catholic Charities of the Diocese of Memphis, Inc.)14-TN-287: 9/6108 0.15%
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Dates: 01/01/2015 to 02/10/2016

University of Vermont and State Agricultural College13-7ZZ-145: 39/6108 0.64%
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Statistical Summary
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Dates: 01/01/2015 to 02/10/2016

University of Vermont and State Agricultural College: 1/6108 0.02%

Volunteers of America of Kentucky, Inc. 14-Z2Z-316: 1/6108 0.02%
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Statistical Summary
Report Run: SSVF Veteran Assessment 2015 New T R U T H P I N T
Dates: 01/01/2015 to 02/10/2016

2. Please select the state the Support Services were provided to you in:
10/6014

62/6014
27/6014
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Statistical Summary
Report Run: SSVF Veteran Assessment 2015 New T R U T H P I N T
Dates: 01/01/2015 to 02/10/2016

Washington: 180/6014 2.99%

First: 4472/6015 74.35%

VISN 1 394/6012  6.55%
visN2 92/6012  1.53%
VISN3 . 2556012 4.24%
VISN4& 1786012 2.96%
VISNE 2446012 4.06%
vISNe: . 3036012  5.04%
VISNT: 2686012 4.46%
visNg: 4546012 7.55%
vIsNO: 06012 3.69%
visNiO: . 192/6012  3.19%
VISN1L 4012 373%
vIsN12: . 1g5/6012  3.08%
VISN1S 2166012  359%
VISNi6: . 4016012  6.67%
vISN17T 2636012 43T%
visNi8: 6726012 11.18%
VISNiO: 2216012 3.68%
vIisN20: 3196012 531%
visN2L 41006012 6.85%
VvIsN22: . 3666012  6.09%
VvIsN23: 1316012 2.18%

1 3859/6007  64.24%
2 960/6007  15.98%
3 4886007 8.12%
470006007 11.65%

Yes: 4063/5108 79.54%

7. How would you rate the quality of the services you have received from this supportive services provider?
Excellent: 3128/5045 62%
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Report Run: SSVF Veteran Assessment 2015 New T R U T H P I N T
Dates: 01/01/2015 to 02/10/2016

8. If another Veteran or friend were in need of similar help, would you recommend this supportive services provider to him/her?

Definitely: 3947/5019 78.64%

Probably: 7775019 15.48%

Probablynot: 1845019  3.67%

Definitelynot: 1115019 2.21%
9. If you needed help again, would you return to this supportive services provider?

Definitely: 3937/4993 78.85%

Probably: . 749/4993  15%

Probablynot: ~ 184/4993  3.69%

Definitelynot: 1234993 2.46%
10. Did the supportive services provider involve you in creating an individualized housing stabilization plan?

Yes: 4223/4952 85.28%

No: o 129/4952 1472%
11. Do you feel that this housing plan is a good fit for your needs?

Yes: 3974/4192 94.8%

No: 184192 52%

12. Is there any other feedback about the supportive services provider that you wish to provide to the VA? Please enter your comments below
and press NEXT to continue.

See Separate Report: 4866/4866 100%

13. Did you need the following services? Check all that apply, and press NEXT to continue.
Case management: 3871/4704 82.29%

14. Regardless of need, did you receive case management service?
Yes: 4196/4687 89.52%

15. Please rate the quality of the Case Management services.

Excellent: 3061/4180  73.23%
Good: . g31/4180  19.88%
Average: . 2154180  5.14%
Poor 73/4180  1.75%

16. Regardless of need, did you receive assistance in obtaining VA Benefit services?
Yes: 3048/4650 65.55%

17. Please rate the quality of assistance in obtaining VA Benefits.

Excellent: 2013/3038 66.26%
Average: . 1893038 6.22%
Poor 55/3038 1.81%
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Dates: 01/01/2015 to 02/10/2016

18.

19.

20.

21.

22.

23.

24.

25.

26.

Did you need assistance & coordinating the following benefits? Check all that apply and press NEXT to continue:
Health care: 1562/4589 34.04%

Yes: 2613/4569 57.19%

Please rate the quality of the health care services you received.

Excellent: 1588/2603 61.01%
Average: 032603 7.8%
Poor 81/2603  3.11%

Yes: 2139/4539 47.12%

Please rate the quality of the daily living services you received.

Excellent: 1476/2135 69.13%
Good: 5152135 24.12%
Average: 1413 5.81%
Poor 2012135 0.94%

Yes: 2220/4522 49.09%

Please rate the quality of the financial planning services you received.
Excellent: 1516/2214 68.47%

Yes: 1763/4503 39.15%

Please rate the quality of the transportation services you received.

Excellent: 1286/1764 72.9%
Good: . 3501764  19.84%
Average: 1011764  573%
Poor: 271764  153%
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Report Run: SSVF Veteran Assessment 2015 New T R U T H P I N T
Dates: 01/01/2015 to 02/10/2016

27. Regardless of need, did you receive income support services?
Yes: 227514494 50.62%

2219/4494 49.38%

28. Please rate the quality of the income support services you received.

Excellent: 1657/2275 72.84%
Good: 83275 21.23%
Average: 13275 A9T%
Poor 222275 0.97%

29. Regardless of need, did you receive legal services?
Yes: 881/4491 19.62%

30. Please rate the quality of the legal services you received.

Excellent: 584/877  66.59%
Good: 200/877  23.83%
Average: o ehl8TT T41%
Poor 87T 24T%

31. Regardless of need, did you receive child care services?
Yes: 382/4484 8.52%

32. Please rate the quality of the child care services you received.

Excellent: 283/381 74.28%
Good: . 8zl 2126%
Average: . 12/381  315%
Poor: 5381 131%

33. Regardless of need, did you receive housing counseling services?
Yes: 3168/4479 70.73%

34. Please rate the quality of the housing counseling services you received.

Excellent: 2197/3164 69.44%
Good: 7063164 22.31%
Average: 1033164 6.1%
Poor 68/3164  2.15%

35. Did you need assistance & coordinating the following benefits? Check all that apply and press NEXT to continue:

Rental assistance: 3936/4441 88.63%
Utility fee payment assistance: 2493/4441  56.14%
Security and utility deposits: 2808/4441  63.23%
Moving costs: 1428/4441  32.15%
Purchase of emergency supplies: 1363/4441  30.69%

36. Regardless of need, did you receive rental assistance services?
Yes: 3389/4410 76.85%
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Report Run: SSVF Veteran Assessment 2015 New T R U T H P I N T
Dates: 01/01/2015 to 02/10/2016

37. Please rate the quality of the rental assistance services you received.
Excellent: 2619/3385 77.37%

575/3385 16.99%

64/3385 1.89%

38.

Yes: 1958/4387 44.63%

No 2429/4387 55.37%
39. Please rate the quality of the utility fee payment services you received.

Excellent: 1569/1955 80.26%

Good 296/1955 15.14%

Average: 61/1955 3.12%

Poor 29/1955 1.48%
40. Regardless of need, did you receive security and utility deposit services?

Yes: 2335/4374 53.38%

No 2039/4374 46.62%
41. Please rate the quality of the security and utility deposit services you received.

Excellent: 1864/2332 79.93%

Good 360/2332 15.44%

Average: 77/2332 3.3%

Poor 31/2332 1.33%
42. Regardless of need, did you receive moving cost services?

Yes: 912/4362 20.91%

No 3450/4362 79.09%
43. Please rate the quality of the moving cost services you received.

Excellent: 718/908 79.07%

Good 148/908 16.3%

Average: 36/908 3.96%

Poor 6/908 0.66%
44. Regardless of need, did you receive emergency supply services?

Yes: 1095/4351 25.17%

No 3256/4351 74.83%
45. Please rate the quality of the emergency supplies services you received.

Excellent: 838/1095 76.53%

Good 188/1095 17.17%

Average: 57/1095 5.21%

Poor 12/1095 1.1%
46. Please enter any other services you received from this supportive services provider that had not yet been asked about:

See Separate Report: 4341/4341 100%
47. Please enter any other services you feel you NEEDED from this supportive services provider but did not receive,

See Separate Report: 4317/4317 100%
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Dates: 01/01/2015 to 02/10/2016

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

Have you ever lived in one of the following places? Check all that apply:
On the street or in a place not intended for human habitation: 1446/3178 45.5%

In your car, boat, or an abandoned b S 1625/31785113%

How many times did you move in the year before you requested help from this program? (Please do not include any move made as a part
of your housing stabilization plan)

0: 849/3172 26.77%
1 973/3172 30.67%
2+ 1350/3172 42.56%

In the year BEFORE you requested help from this supportive services provider, was there a time when your income decreased so much
that it became hard to pay your housing costs?

Yes: 2544/3166 80.35%

Did your employment status change significantly in the year BEFORE you requested help from this supportive services provider?
Yes: 2364/3161 74.79%

Did you start working or stop working?
Start working: 389/2362 16.47%

What is your current employment status?

Employed full-time: 106/795 13.33%
Employed part-time: 71/795 8.93%
Unemployed: 618/795 77.74%

0 637/1113 57.23%
1 395/1113 35.49%
2+ 81/1113 7.28%

Yes: 295/392 75.26%

Yes: 37/81 45.68%

Since you finished receiving supportive services from this provider, was there a time when your income decreased so much that it became
hard to pay your housing costs?

Yes: 474/1105 42.9%

Yes: 362/1105 32.76%
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59. Did you start working or stop working?
Start working: 188/362 51.93%

60. What is your current employment status?

Employed full-time: 172/743 23.15%
Employed part-time: 109/743 14.67%
4 462/743 62.18%
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